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Managing Director

History

I. LANCOM Systems 
History

Á1991

Ralf Koenzen joins ELSA GmbH 

and develops first ISDN and 

LANCOM Bridge / Router products

Á1995

Formation of the business unit 

ñCommunication Systems (CS)ò for 

development, marketing and sales 

of business-class network products 

within ELSA GmbH

Á2002

Management buy-out of the ñCSò 

business unit ïfoundation of 

LANCOM Systems GmbH
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Á LANCOM Systems is THE German specialist in multiple site

networking, mobile data access and wireless LAN solutions for

business customers.

Á We are developing and marketing innovative products and

solutions for wired and wireless networks, and for voice and

data integration completed by a wide range of services.

LANCOM Systems 
Positioning
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LANCOM in Brief
Positioning

Á Leading German specialist for Wireless LAN, network 

connectivity, multiple-site networking and mobile data 

access for business customers

ÁDevelopment and sales of innovative products with 

widespread service offering

ÁSecond largest* vendor in Germany

* GFK, reseller sales WLAN / Routers, 07/2009

July 2009

Company Overview
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ÁEngineering

Hard- and Software, QA, 

Production Tests

ÁMarketing

Online Marketing, 

Exhibitions / Fairs

Ads, Campaigns

ÁSales

Distribution

Reseller & System Houses

Project Sales

Partner Support and Programs

ÁService & Support

Hotlines

Training ccenter

ÁOutsourcing

Warehousing, Logistics, 

Packaging, Service

LANCOM Systems

Engineering

I. LANCOM Systems
Operational focus
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ÁInnovative and reliable products 
and solutions for voice and data 
networks

ÁResearch and development in 
Germany

ÁCustomer requested feature 
implementations in large-scale 
projects

ÁCommon modular, platform-
independend operating system 
LCOS for all Routers, Access 
Points and Controllers, owned and 
controlled by LANCOM Sytems

ÁUniform operation and   
configuration of all products

ÁInvestment protection through 
long time support of all products 
and free updates

I. LANCOM Systems
Research and Development
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Headquarters

Aachen (Wuerselen), Germany

Spain

Portugal

France

Great Britain

Italy Greece Croatia

Bosnia-Herzegovina

Slowenia

Sweden

Norway

Benelux

Switzerland

Austria

Sales and press office 

Munich: D (South) ïA ïCH 

I. LANCOM Systems 
Sales Regions Europe

Distribution

Office
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Network 

Connectivity / VPN

WLAN AccessoriesVoice over IP

Wireless LAN

I. LANCOM Systems 
Products


